TrapManager-

QUICK START GUIDE

ﬁTLM cCo.,LTD.

Copyright © 2013
All rights reserved
Rev. 3/2013(T)

TrapManager Quick Start Guide



Contents

(070 0] (=] | £ 1
Welcome to TrapManAgGEer ..................ovviiiiiiiiiiiieee e 2
What is TrapManager? ..............ooooo oo 3
TrapManager Previously Added Features.............cccoooee 4
Product COmMPONENTS........ueiiieieeeeeee e 6
O o 01T =T 0 g T=T o) 6
The Trap Management ProCESS..........oiiiiiiiiii e 7
Initial ON-Site SUMVEY ... 7
Creating a Trap Management Log with TrapManager ................................ 8
Installing TrapManAQgET ...............coooiiiiiiiii e 9
Notes Before Installation..............oooooviiiiiiiiiiiiiieeeeeeeeeeeeee 9
Installation ProCedure ..............ooiii i 9
Additional Installation Procedure for Windows Vista and Windows 7 .......... 19
Starting TrapManager for the First Time ...........cccccooiiiiiis 21
Trap Model SeleCtion ..........ooveiiiiee e 22
Create the Master Log, Prepare for the Survey and Analyze the Results ... 24
Area and Trap NUMDEIS ........ciiii e e e e e eeeees 26
ROULES .. ettt e e e e eeeeees 28
DOING @ SUMVEY ...ttt 30
DOWNIOAA ... 31
(6] o] [0 = Yo [ TSRS 31
Analyzing the Data ... 32
Displaying and Printing Reports ...........coooviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee 36
Printing Trap COAES .......ooviiiiiiiiiiiiiiiiiiieeee ettt eenennneennnnes 37
TS YT S 38
Appendix 1: USB to Serial Adapter Installation Instructions........................ 39
Installation Procedure for Windows 2000..............c.eeeiiiiiieiiiiiiiieieeee e 39
Installation Procedure for Windows XP .........cooiiiiiiiiiiiiiiieeceee e 40

Installation Procedure for Windows Vista (32 bit) and Windows 7 (32 bit)... 41
Installation Procedure for Windows Vista (64 bit) and Windows 7 (64 bit)... 42
Appendix 2: COM Port Identification .............cooooiiiiiiiiiiii e 43

Note: TrapManager, TrapMan and TrapRoute are Registered Trademarks of TLV CO., LTD.
Windows is Registered Trademarks of Microsoft Corporation.
Pentium is a Registered Trademark of Intel Corporation.
This Quick Start Guide is for TrapManager version 3.4.x

TrapManager Quick Start Guide -1-



Welcome to TrapManager

Welcome to TrapManager, the Windows-based software component of the
TrapMan Computerized Steam Trap Management System. This system has
been developed to provide the most effective means of steam trap
management.

Because of its unique properties, steam is used in many applications
throughout the world; such as in refineries, petrochemicals, pharmaceuticals,
food processing, dry cleaners, hospitals, etc. The main function of steam traps
is to remove the condensate as soon as it is formed when steam gives up its
latent heat in the heating process.

Proper steam trap operation is essential for efficient performance of
steam-using equipment. Whether a trap has failed closed (blocked, preventing
condensate from being discharged) or open (blowing steam), energy is wasted.

Managing the steam trap population can be a monumental task, especially in
refineries where they can number in the thousands.

TLV, the developer of the world’s first diagnostic device to provide quick and
accurate assessment of steam trap conditions, TrapMan, has developed this
improved version both to meet the requests of the thousands of satisfied users
of the TrapMan System and to meet the needs of first-time users.
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What is TrapManager??

The TrapManager software is used together with the TM5 and TM5N
(standard type) or TM5-EX and TM5N-EX (intrinsically safe type) hardware
(hereinafter referred to as TM hardware for fully integrated steam trap
inspection and diagnosis. The data obtained by measuring individual traps with
the TM hardware is sent to the computer that uses the TrapManager
software. Once in the computer, the data can be manipulated in various ways: it
can be displayed on the screen in both table and graph format, exported in
various formats for analysis in other software programs; or printed out in report
form.

Trap management with the TrapMan system involves dividing the factory up
into areas, each of which contains a certain number of traps. The details of each
trap are recorded and input into the TrapManager Master Log to be
downloaded to the TM hardware for each survey. The order in which the traps
in each area are inspected is called the Route. With TrapManager, you can
create different routes through a single area or through multiple areas. You can
create new routes or modify existing routes as needed, based on criteria such
as area, application, trap type, etc.

After the trap survey (in which individual traps are inspected one by one with the
TM hardware) has been completed, you can connect the TM hardware to your
personal computer (with the TrapManager program running) and transfer the
data directly into the computer using the Communicate command on the
Utilities menu. You can then:

¢ Analyze the data using the commands on the Analysis menu

e Print the data in the form of various reports using the commands on
the Report menu

e Export the data in other formats using the Export command on the
Utilities menu
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TrapManager Previously Added Features

o Compatible with Windows Vista, Windows 7, and their 64 bit versions

e Standard help feature cannot be used with Windows Vista and Windows 7.
Use [Help Patch Installation] to make help available.

o Compatible with dual-core PCs with faster processing speed.

o New Trap Model Selection dialog, which allows selection of individual Trap
Models in addition to selection by trap manufacturer. Since TM memory is
limited, this feature allows TM to work with Trap Code version 500 or higher.

e Option to update Master log records for NO CHECK traps during data
upload from TM.

¢ Increased the number of selectable COM ports from 4 to 20.

e Automatic database conversion. When a database created by an earlier
version of TrapManager is opened, the database is converted
automatically to the newer version.

e Improved data display with features such as drag & drop column, hide
columns, show hidden columns, merge adjacent cells with same content,
export display columns.

e TrapRoute: Traps to be inspected can be easily selected and arranged in
routes. Selection criteria include failed traps, traps overdue for inspections,
area, application, etc.

e New trap analysis:

o Simple yet powerful Analysis dialog. Each analysis is designed to be
in a single window with three panes: trap selection, summary data,
and graphs. Switching between analysis types is easy.

e Selection criteria for analysis can be saved for future use.

¢ More than one analysis can be opened at the same time for quick
comparison.

e Custom graphics: Change graph types and associated attributes,
rotate 3-D graphs, copy chart data or graph to other Windows
applications such as Microsoft Excel.

e Failed Trap Reminder: Dialog showing the failed traps will appear at startup.
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Flexibility
e Users can add new and modify existing parameters that describe
traps’ information. For example, under Application, new applications
can be easily added to the existing selection. These new
applications will then be synchronized with the TM hardware.

Advanced communication with hardware: Able to communicate with more
than one hardware unit and keep track of each in terms of code updates and
routes downloaded for inspection.

History Log

Increased capacity for trap codes

No code book, Code Search function
Additional user codes

Export data to many formats

HELP: Electronic manual and Help functions
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Product Components

TrapManager Software

CD-ROM

Hardlock Key (HASP) — USB

Quick Start Guide (on CD-ROM in PDF format)

TM5N/TM5N-EX Hand-held Diagnostic Unit (Hardware)
Main Body, Coil Cord, Probe
Special Electrical Charger
Belt-loop Holder

Protective Case

Strap

Earphone (TM5N only)
USB Communications Cable
Flat File

Carrying Case

Pocket Guide

Instruction manual

PC Requirements

OS:

Windows 2000, Windows XP, Windows Vista, Windows 7

Communication Ports: Requires one COM port (USB)

CPU: Minimum: Windows 2000: Intel Pentium 133,
Windows XP: Intel Pentium 300,
Windows Vista and Windows 7: Intel Pentium 800
Recommended: Intel Pentium 1GHz or higher capability;
TrapManager has been tested with Intel processors
Hard Disk: Minimum: 60 MB free space
Memory (RAM): Minimum: 512 MB
More memory generally improves responsiveness
CD-ROM Dirive: Minimum: 2x (double speed)
Display: Minimum: SVGA monitor (800 X 600) with 256 colors

Recommend: XGA (1024 X 768) and 16-bit color
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The Trap Management Process

Normally the following procedure is used for steam trap management:

Initial on-site survey.

Create trap management log with TrapManager software.
Download data from TrapManager software to TM hardware.
Inspect traps with TM hardware.

Upload data from TM hardware into TrapManager software.
Analyze the data with TrapManager.

Replace defective traps.

® N O O bk 0D~

Update trap management log with TrapManager software.

Steps 1 and 2 are necessary only when performing trap management for the
first time. These steps should be done as thoroughly as possible in order to
minimize future file maintenance and for complete system analysis.

Steps 3 through 8 should be performed for each subsequent inspection.

Initial On-Site Survey

Before a trap management log can be created, you should first do the following:

(1) Create a diagram of the plant showing the location of the traps
(2) Assign area numbers and trap numbers

(3) Attach permanent metal trap management tags

(4) Record the trap information

(1) Create Trap Location Diagram

The trap location diagram should show the location of traps and other pertinent
equipment. For example, the diagram for a steam plant would include the
location of the steam mains, the steam equipment and the points where traps
are installed.

(2) Assign Area Numbers and Trap Numbers

The factory should be divided into distinct areas to ensure the efficiency of trap
management. The factory may be divided by cost center, by plant, by building,
by traps for heating or steam mains, or by any other grouping that will make
management easier.

Normally a single person is capable of inspecting about 200 traps in a single
8-hour day. You may use this figure as a basis for dividing the area into easily
manageable units.
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(3) Attach Trap Management Tags

It is essential that each trap not only be assigned its own area and trap
identification number, but that the number be attached to the piping near the
trap by means of a permanent metal tag. This method of identification serves
three purposes:

1. It allows for easier visual identification of traps in a facility.
2. It helps to prevent errors made in the collection of trap inspection data.
3. Trap data is stored by these area/trap numbers.

Aluminum or stainless steel tags are most often used for numbering traps. The
tags are usually attached to the piping by means of a wire or a snap-on clip.

(4) Record Trap Information

One of the most important aspects of efficient trap management is knowing
what information needs to be collected about each particular trap. Too much
information can lead to confusion and a considerable waste of time in trying to
analyze data that is not really necessary. Lack of information, on the other hand,
can also result in considerable effort being expended in an attempt to produce
reliable, effective results from insufficient data.

Since most of the information about each steam trap is collected during an initial
survey, it is helpful to have a standard form which can be used for all traps in
order to make this process as simple as possible. The TrapMan system uses a
special form which specifies all of the information required for a complete data
record of each trap. The form, known as the Steam Trap Data Record includes
all the necessary information about each trap to be filled in and subsequently
entered into TrapManager on the computer.

Creating a Trap Management Log with TrapManager

The data obtained in the initial on-site survey is entered into the computer that
uses TrapManager to create a trap management log. This process need be
performed only once. Once the log has been created, it can be updated by
sending data to and receiving data from the TM hardware during each
inspection process.
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Installing TrapManager

Notes Before Installation

TrapManager will only function on Windows 2000, Windows XP, Windows
Vista, and Windows 7 operating systems.

To minimize potential problems when installing TrapManager, please make
sure that these required components are properly installed before proceeding
with the TrapManager installation.

When using the included USB communications cable to connect the TM5N
(TM5N-EX), it is not necessary to install the USB driver separately as it will be
installed automatically during the TrapManager installation.

The following preparation is necessary when using a USB to serial adapter with
the D-SUB serial communications cable to connect the TM5 (TM5-EX). See
p.39 “Appendix 1: USB to Serial Adapter Installation Instructions” and p.43
“‘Appendix 2: COM Port Identification” for details.

-Connect the USB to serial adapter and install the driver.
- Confirm which COM port the USB to serial adapter has been assigned to.

Connect the USB to serial adapter with the PC and the other end of the D-SUB
serial communications cable to the TM hardware.

Installation Procedure

To install* TrapManager, insert the CD-ROM disc into your CD-ROM drive.
After inserting the CD-ROM, the setup program will start automatically.

* Note: To install any software on Windows, one must have administrative privilege.

ﬁ'ﬁ TrapManager Setup s @

a3
Trap Manager ™
English - -
Please enter the CD-Key in the space provided below.
The CO-Key can be found on the sticker on the CO envelope.
Deutsch -
Bitte geben Sie den CD-Key ein.
Sie finden ihn auf dem Aufkleber auf der CDO-Hiille.
Frangais:
Veuillez taper le Code CD (CD-Key) dans I'espace prevd ci-dessous.
Voug pourrez trouver ce Code sur I'étiquette collée sur I'enveloppe du CD.
HA#*Z: el
ZUFT— 1Y DI THSH CD-Key ZANL TS

CD KEY

| 146553E|

Cancel

A dialog box will appear requesting that you enter the CD KEY (located on the
sticker on the CD envelope) to setup the software language that matches the
TM hardware shipped to you. Enter your CD-Key, then click [OK] to continue or
[Cancel] to stop the installation.
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& TLV TrapManager Setup [=5]

B Install Adobe Acrobat Reader

After entering the CD-Key, the setup menu will appear. Select “Install
TrapManager Software” from the options menu.

InstallShield Wizard

_h_- Traphdanager requires that the fallowing requirements be inztalled on your computer prior to
L="1 inztalling thiz application. Click Install to begin installing these requirements:

Statuz  Reguirement

Fending HazpdDriver

| @ Irstall | l Cancel ]

If the HASP driver is not installed, the screen shown above will appear. Select
[Install].

If the HASP driver has already been installed, the TrapManager-InstallShield
Wizard Screen (see p.13) will appear.

TrapManager Quick Start Guide -10-



Uszer Account Control

G A program needs your permission

If you started this program, continue.

E
TLY Advanced Software Inc.

.::\:,-:;. Details Continue ][ Cancel ]

User Account Control helps stop unauthorized changes to your computer.

The above screen often appears when you are using Windows Vista or
Windows 7. Click [Continue].

| 8l HASP Device Drivers Installation ==

Welcome

Thiz program will install the HASP device drivers for:

- Windows 35/38/ME
-Windows WT/2000/=P/ 2003/ ista 286/ +64]

HASF HL i= alzo supported by these drivers.

HASF Device Driver version: 5.22

In order to update the device drivers, all open processzes
acceszing the diver have to be closed. If pou have any running
applications, please close them now, othenwize the installation
program ties ko terminate the processes by itzelf.

Aladdin

1 BLTEAL VILLAEE

< Back

LCancel |

Click [Next >] on the Welcome Screen.

NOTE: For Windows 7 users, proceed by clicking [Next >].
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F%_.ll End lj;l"-:r License Agreement @ﬂ

ALADDIN ENOWLEDGE SYSTEMS LTD.
HASP Device Driver
LICENSE AGREEMENT

INPORTANT INFORMATION - PLEASE READ THIS
AGREEMENT CAREFULLY BEFORE DOWNLOADING OR
INSTALLING THE SOFTWARE PROGEAM. AT ORDERS FOR
AND USE OF THE HASP Device Driver including any revisions,
corrections, modifications, enhancements, updates and/or upgrades -

{* | accept the icense agreement

(" | do pot accept the license agreement

< Back Inztall > | LCancel

Select [l accept the license agreement] on the End User License Agreement
screen and click [Install>].

¥ HASP Device Drivers [

Diriver installed successhully,

Aladdin

“Driver installed successfully” will appear indicating that the installation of the
HASP driver is complete. Click [Finish].
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# TrapManager - InstallShield Wizard =

Welcome to the InstallShield Wizard for
TrapManager

The Installshield Wizard has detected an older version of
TrapManager installed on vour computer, Before continuing
thiz installation, it is necessary to first uninstall the older
version, During this auto-uninstall, all databases located within
the folder TrapManager'\Database will be moved to
TrapManager\DatabaseOld. To continue, dlick Mext,

Click Next to UNINSTALL the old version.
Click Cancel to Abort the installation.

WARNIMNG: This computer program is protected by copyright
law and international treaties. Unauthorized reproduction or
distribution of this program or any portion of it, may result in
severe dvil and criminal penalties and will be pl'os%ted to the
maximum extent posible under the law.

< Back [ Mext = ] | Cancel |

The above message will appear only if the installation program detects an older
version of TrapManager on your system. Click [Next >] to proceed with the
uninstall.

Windows Installer ER-

Are you sure you want to uninstall this product 7

[ fes J [ MNe

Please click “Yes” to start the uninstall of the previous version. This is
necessary because of Windows Vista and Windows 7’s new security.

Note that any databases existing under the old version of TrapManager will be
moved to TrapManager\DatabaseOld. This is done in order to protect previously
existing data from being overwritten during the new installation.

Windows Vista and Windows 7:
C:\ProgramData\TLV\TrapManager\DatabaseOld\
Windows XP and Windows 2000:

C:\Documents and Settings\All Users\Application
Data\TLV\TrapManager\DatabaseOld

This folder information will be provided again at the end of the new installation.

If an older version of TrapManager is not currently installed on your computer,
the setup program will immediately begin preparing for installation. Clicking
[Cancel] on any screen will end the installation procedure.
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ﬁ! TrapManager - InstallShield Wizard [#E3)

Welcome to the InstallShield Wizard for
TrapManager

The Installshield(R) Wizard will install TrapManager on your
computer. To continue, dick Mext.

WARMING: This computer program is protected by copyright
law and international treaties. Unauthorized reproduction or
distribution of this program or any portion of it, may result in
severe dvil and criminal penalties and will be prosecuted to the
maximum extent pasible under the law

< Back [ Mext = ] [ Cancel ]

The opening dialog box for the TrapManager — InstallShield Wizard will
appear. Click [Next >] to continue with the installation procedure.

‘jyjﬁiTrapManager - InstallShield Wizard (===
License Agreement ﬁ
Please read the following license agreement carefully.
EHD-USER LICENSE AGREEMENT FCR TLV SCOFTWARE -

IMPORTANT-READ CAREFULLY THE FOLLOWING LEGAL AGREEMENT.
INSTALLATION, COFYING OR USE OF THE SOFIWARE FROVIDED
WITH THIS5 AGREEMENT CONSTITUTES YOUR ACCEFTANCE OF THESE
TERMS. IF ¥YOU DO WNOT AGREE TO THE TERMS OF THIS
AGREEMENT RETURN IMMEDIATELY THE S0OFIWARE AND ALL
ACCOMPANYING MATERIAL TO YOUERE FLACE OF PURCHASE FOR R
FULL REFUND.

=
a T TrAoTwow

(@ I accept the terms in the license agreement

(7} I do not accept the terms in the license agreement

Installshield

[ < Back ][ Mext = J [ Cancel ]

The License Agreement will be displayed the licensing agreement screen.
When you have read and accepted the terms of the licensing agreement, check
[l accept the terms in the license agreement] and then click [Next >]. Selecting [l
do not accept the terms of the license agreement] and then clicking [Next >] or
clicking [Cancel] ends the setup process.
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4 TlpManager - InstallShield Wizard
Report Type Selection
Choose the report template paper size

Choose the report template paper size that you would like to install, This option will
install the report template used to generate TrapManager reports.

@ 8.5in¥ 11in, 8.5in ¥ 14in (North America)

(71 A4, A3 (Asia, Europe)

The Paper Size Selection screen will appear. Select the paper size desired for
reports printed by TrapManager. You may select 8.5 x 11"/ 8.5 x 14” (used in
North America) or A4/A3 (used in Asia, Europe, etc.).

) TrepManager - InstallShield Wizard
ag

Destination Folder r
Click Mext to install to this folder, or didk Change to install to a different folder.

G Install TrapManager to:
C:\Program Files\TrapManager},

[ < Back ” Mext = ] [ Cancel ]

Clicking [Next >] in the Paper Size Selection screen displays the screen used to
select the Destination Folder for the installation of the TrapManager software.
The directory name will be listed beside the folder icon. Click [Next] to install
TrapManager in this directory. Click [Change...] to select another directory in
which to install the software.
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i TrapManager - InstallShield Wizard

Change Current Destination Folder

Browse to the destination Folder,

Look in:

I |:| TrapManager

1 o o

Folder name:

Installshield

[ o« |

Cancel

If you clicked [Change], you will be able to select the target directory for the

installation. Either browse to locate

the desired directory, or type the directory

path in the box at the bottom of the screen. Click [OK] after selecting the desired

directory.

i rapManager - InstallShield Wizard
a2
Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to

exit the wizard.

Installshield

TrapManager is now ready to be
[Install] to complete the installation
cancel the installation.

¥

< Back Cancel

I J ]

¢ Instal

installed on your computer system. Click
process. Click [Cancel] to exit setup and
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1) TrapManager - InstallShield Wizard (o] B |z
Installing TrapManager 4
The program features you selected are being installed. '

Please wait while the InstallShield Wizard installs TrapManager. This may
take several minutes.

Status:
Copying new files
——

InstallShield

TrapManager will now install itself onto your computer. The present status of
the installation will be shown by the length of the colored status bar.

Note: Depending on your Windows version, messages may appear suggesting
some windows files should be updated. Click [OK] to continue.

ﬁ TrapManager - InstallShield Wizard @]

InstallShield Wizard Completed

The Installshield Wizard has successfully installed
TrapManager. Click Finish to exit the wizard.

IMPORTANT:

Before starting TrapManager, please insert the provided
HASP to either a parallel port with & parallel HASP or & USB
port with a USE HASP,

Database folder was moved.

Moved From: C:\Program Files\TrapManager\Database
Moved Ta:

C:\ProgramDataTLY \TrapManager \DatabaseOld

Launch TrapManager

\
(a1}
(<1}
[

-
il
=)
(]
]

]
i

The TrapManager installation is now complete. Click [Finish] to exit the InstallShield
Wizard.
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Note:

1. The Hardlock key (HASP) must be connected to a USB port before TrapManager
can be used.
The HASP key used for TrapManager ver. 3.4.x and later is different than the one
used for ver. 3.3.x and earlier. If you have upgraded from TrapManager ver. 3.3.x or
earlier to ver. 3.4.x or later, be careful not to mix up the new and old HASP keys.

2. If previous version was detected, there is an extra message showing the new
location for the previous database folder. The new location is:

Windows Vista and Windows 7:
C:\ProgramData\TLV\TrapManager\DatabaseOld\
Windows XP and Windows 2000:

C:\Documents and Settings\All Users\Application
Data\TLV\TrapManager\DatabaseOld\

The easiest way to access the new Database Folder is to click [Program]>[TLV
Applications]>[TrapManager]>[Database Folder] from the Windows [Start] menu.

. TLV Applications
. TrapManager
, Database Folder h
€) Help Patch Installation
Quick Start Guide
&] TLV Web Site
TM Instruction Manual
W TrapManager

Please be advised that these folder names: “C:\ProgramData\ ...” or
“C:\Documents...\Application Data\ ...” are hidden folder by default. Therefore, they
will not be visible if manually looking with Windows Explorer. To display hidden
folders, please use the folder option as shown in the dialog below.

Felder Options

—To
| General ! vigw I Search |

Folder views
You can apply the view (such as Details or lcons) that
you are using for this folder to all folders of this type.

[ Apply to Folders ] | Reset Folders ]

Advanced settings:
[ Aways show menus [}f
[#] Display file icon on thumbnails
[#] Display file size information in folder tips
[¥] Display simple falder view in Navigation pane |5
[ Display the full path in the title bar {Classic folders only) [T
Hidden files and folders
@ Do not show hidden files and folders
@ Show hidden files and folders
[ Hide extensions for known file types
[#] Hide protected operating system files (Recommended)
[ Launch folder windows in a separate process
[ Remember each folder's view settings x

Restore Defaults

l QK H Cancel I Apph
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Additional Installation Procedure for Windows Vista and
Windows 7

Existing help files cannot be used with Windows Vista or Windows 7. If you
wish to use the TrapManager help files on Windows Vista or Windows 7, the
following additional installation procedure needs to be carried out once.

. TLV Applications
| TrapManager
Database Folder
€} Help Patch Installation h
Quick Start Guide
&] TLV Web Site
TM Instruction Manual
W TraphManager

To start, choose [Program] > [TLV Applications] > [TrapManager] > [Help Patch
Installation] from Windows [Start] menu, this will start your default browser and
take you to the appropriate Microsoft (MS) link where you can download the
Windows Help Program. Follow the instructions on the screen. Please be
advised that your Operating System must be genuine to download any
update/service packs or patches such as the Windows Help Program.

"hndows Update Standalone Installer

Searching for updates...

Cancel

L
Windows Update Standalone Installer =

Click OK to install the following Windows software update:

Update for Windows (KB917607)

| ok || Ccancel

Once the above message appears, click [OK].
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r

i Download and Install Updates =]
ag
7

Read these license terms (1 of 1)
You need to accept the license terms before installing updates.

Update for Windows (KB917607)

PLEASE MOTE: Microsoft Corporation (or based on where you live, one of its affiliates) &
licenses this supplement to you. You may use a copy of this supplement with each walidly

licensed copy of Microsoft Windows Vista - All editions software (the "software”). You may not
use the supplement if you do not have a license for the software. The license terms for the
software apply to your use of this supplement. Microsoft provides support services for the
supplement as described at www. support. microsoft. com/fcommon finternational . aspx.

Printable version

’ I Dedine ]l I Accept ] [ Cancel ]

Accept the license terms and continue installation by clicking [I Accept].

:i_!, Download and Install Updates 2 |

—
:’r.

Installation complete

Once installation is complete, click [Close].



Starting TrapManager for the First Time

To start TrapManager, choose Programs > TLV Applications > TrapManager
> TrapManager from Windows’ [Start] menu. You can also launch
TrapManager directly from the last dialog screen at the end of the installation
process.

Trap™Manager

— Hardware Communication Port——— .
E xit |
IEEIM'I 'I

| Read Hardware Infarmation I

INSTRUCTIOMNS:

. Connect zenal cable to an available CORM port.

. Connect senal cable to Traphan.

. Tumn on Trapkdan, press [DATA TRAMS] key.

. Select a matching CORM port from thiz soreen.

. Click the "Read Hardware Infarmation'' buttan.

. Press the [Data Trang] button when dialog appears.

O OT o D0 [0 —

To properly initiate TrapManager, it is necessary to establish communications
between the software and the hardware to setup the proper engineering units.
To accomplish this, follow the instructions in the Basic Setup as shown:

Connect the serial cable to an available COM port.*
Connect the other end of the serial cable to TM hardware.
Turn on TM hardware and press the [DATA TRANS] key.

Select a matching COM port from the screen by clicking the appropriate
radio button.**

Click the [Read Hardware Information] button.

P obdh =

Press the [Data Trans] button when the dialog appears.

Error messages will be displayed when the COM port selected is not available
or the TM hardware has either not been turned ON or the cable is not
connected.

* If using the USB to serial adapter, be sure to install the proper device driver
first. See appendix 1 for instructions.

** If using the USB communications cable or USB to serial adapter for the D-SUB
Serial communications cable, it is important to determine which COM port the
adapter has been assigned to. See p.43 “Appendix 2: COM Port Identification”
for details.
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Trap Model Selection

The Trap Model Selection dialog is used to select which models can be used
with TrapManager and TM.

Models that have not been selected using this dialog are not displayed in the Trap
Selection List or in the Description tab of the Master Log. They also cannot be
selected on the TMS5.

There are two ways to display the Trap Model Selection dialog.

1. In the menu, click [Settings], then [Trap Model Selection].

2. When the icon next to the Trap Code field in the Description tab of the Master
Log is clicked, the Available Trap Codes window will appear. In the Available
Trap Codes window, click [Trap Model Selection] to access the dialog.
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The Trap Model Selection screen consists of 3 parts:

1.

2.

Find: Enables searching by trap model name to simplify selection of specific
models.

Selection Checkboxes: Traps are classified by manufacturer, trap type,
series (TLV Free Float only) and model name in a tree structure. Clicking a
check box will select all items under that branch.

Selection Status: The number of currently selected traps and the maximum
number selectable are displayed at the bottom of the dialog.

| Trap Model Selection [ = [[E ][]

Trap Model:

Find | [ FindNest |

=-[¥][M TLY [1665)

[ [#]T1 BUCKET (97)

[-{¥]11 DISC [95)
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w- V&) J3 Series [51)
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-] &] J7.2 Series [9) s
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#-[¥](5] J8 Series [26)
w-[7][&] JH15 Series (6]
#-[¥](5) JH3 Series [90)
#-{¥] %] JHS Series [164)
w-[V]E] JH7 Series [173)
#-{¥]&] JH7.2 Series [57)
®-[7]&] JH7.5 Series [96)
[#-{¥]5] JHB Series [103)
w-[¥]&) JL Series [18)
#-[¥]5] Other Float (29)
®-[¥]&) SH Series [107)
- V]5] 5 Senes [162]
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-{T([M] TRANE [0) =
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1B86 3470 [

m

ak ] | Cancel
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Create the Master Log, Prepare for the Survey and Analyze the

Results

Create new areas and input all pertinent information about the traps in the
New Trap dialog box. (One time)

Create the TrapRoute: either individual areas or a combination of traps
from several areas.

Download the TrapRoute to the TM hardware.
Complete the survey.

Upload the completed survey to the PC for analysis.
Print the reports.

OTrapEuplurer - Company Name - TrapManager o |EI|5|

Sike  Anakysis Reports  Utlities  Setup  Wiew Window  Help

| B # G| S 12 2

4 TrapExplorer - Enmp:

=& My Steam Plant
& (001) TLY sample data
[002] Histoncal D ata
- [003) Mived Data

Areas I Routes ]

IFor Help, press F1 |C:'|,Pr0grarn Files! TrapManagerDatabase\DemoEl2K. mdt 2

When TrapManager first starts up, it displays eight menus:

1.

Site

Includes: Open Site, Load Database, New Database, Show All Traps, Show
Failed Traps, Area (Modify Area, New Area, Delete Area), Route (Modify
Route, New Route, Delete Route, Print Route), Print Setup, Print Preview,
Print, Exit (To display the Site box, if it is not visible on the screen, select
Open Site on the menu or click the Open Site icon on the toolbar.)
Analysis

Includes: New, Open

Reports

Includes: Master Log, Inspection History, Fail Traps, Routes, Survey, Trap
Code, Master Codes, Ranges, Units, Hardware, User Codes

Utilities

Includes: Communications, Export, Import PS1 Data, Update Trap Codes
Setup

Includes: Master Codes, Ranges, Fail Rate, Units, Trap Model Selection,
Trap Defaults

View

Includes: System Info, Customer Info, Trap Codes, Toolbar, Status Bar; If
an area is open, also includes: Show Columns, Hide Column, Merge
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7. Window
Includes: Cascade, Tile, Arrange lcons

8. Help
Includes: Help Topics, About TrapManager

Some of the commands in each menu may be dimmed at times, indicating that
they are unavailable.

In addition, three other menus will appear on the menu bar between Site and
Analysis in the following three cases:
e Area— when you open an area
Includes: New Trap, Modify Trap, Replace Trap, Rename, Delete Trap
e Route — when you open a route
Includes: Check All, Check None, Save Selection, Rename

e Trap — when you open a trap information box
Includes: Save, Save Defaults
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Area and Trap Numbers

OTrapEleorer - Company Mame - TrapManager
Sike  Analysis Reports  Ukilities  Setup  Wiew  Window  Help

=10l ]

Cpen Site Ctrl+5
Load Database. ..
Mew Database..,

Show All Traps
Show Failed Traps

ata

Madify Area
Route 3 Mew Area

Delete Area

Print Setup. ..

Prink Prestiew
Brirk:

Exit

I |C:iProgram Files| TrapManageriDatabase\DemoET2K . mdt

As you will begin by creating areas, make sure the Areas tab in the Site window
is displayed in front. If it is not, click on the tab. The word “Areas” will appear in
bold type and the tab will be displayed in front of the other tab. Choose Site >
New Area and change or confirm the area number displayed in the Name and

Alias fields. Click [OK] to accept the area name.

Once the new area has been created and appears in the Site menu tree, you

can double-click it and start filling the empty trap table with new traps.

* After your first survey in which failed traps are identified, a Failed Traps

Reminder Table will be displayed on Start-up (unless you de-select “Show on

Start-up”). This window should be closed before you add new areas.

OTrapTahIe: Area - (002) Historical Data - TrapManager : 1Ol x|

Site | area  Analysis Reports  Utilities Setup  Wiew ‘Window Help

Feplace Trap
Renarme

i MewTrap CErl+T
fadify Trap
=

[elete Trap
B 1T L M - {002) Historical Data

Comments | Trap Type Manufacturer Period in Use Ra*
00001 0oz Original trap sti FLOAT of TLY 84-36
0000z 0oz Installed as pa FLOAT of TLY E0-72
00003 0oz Installed as pa FLOAT of TLY E0-72
aooo4 anz Performance u FLOAT o T 012
00005 0oz Shutdown repl FLOAT o TLY 12-24 -
KN - _'l_I

Trap Counk: 20 [ [ A

I |C:hProgram Files| TrapManager|Database|DemoEl2K. mdt

Access the trap information box by selecting Area > New Trap or by clicking the
right mouse in either the Site window or in any of the trap table column headers

and selecting New Trap from the pop-up menu.
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New Trap 00021

ed

Area {DD2) Historical Data * - TrapManager

Site  Trap Analysis Reports  Utiities  Setup  Wiew Window  Help

=10l

| @ @ =] v e

4 TrapExplorer - C

i [ TrapTable: Area - (002) Historical Data

IR & New Trap DDDZ1

Description

— Location

Area (DD2) Historical Data *

Operation

=101 x|

Inspection

Other

Area:

Application

Location :

IHistoric:aI Data 'l
: IDrip A l

Trap Mumber : IDDDZ‘I

Elevation :

|ndoor low

Enter the trap location description here, Only the first 32 characters
will be displayed in the TrapMan hardware

V4

— Make

Manufacturer :
Type
odel

Trap Code

: [oisc -]
: [ader -]
ooz ﬂ

TLY

-

|

Install Date: [10/2/2001 =]

Caonnection

Siee: 050 <finch

Tope: [sCREWFT =]

[

Orientation

& Horizortal 7 Verica

Save | Lloze |

IFor Help, press F1

|C:'|,Pr0gram Files! TrapManager|Database\DemoEI2K. mdt 2

Fill in information requested on all four tabs in the trap information box
completely. The Installation Date, Hours/Day and Days/Year will default to
today’s date, 24 and 365 respectively if no information is entered.

If the trap code you wish to select is not located in the trap selection list, you may
need to use the Trap Model Selection dialog. When the icon next to the Trap Code
field is clicked, the Available Trap Codes window will appear. In the Available Trap

Codes window, click [Trap Model Selection] to access the dialog.
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Routes

One of the major changes in TrapManager (as compared to its previous
incarnation, PS1) is the ability to select the sequence of trap inspection by the
creation of arbitrary routes for trap surveys. These routes may be confined to a
single area, in numerical ascending or descending order or may go through
multiple areas in whatever logical order you choose. They can be based on
various criteria including application, trap type, type of failure, manufacturer,
etc.

OTrapEleorer - Company Name - TrapManager - |El|i|

Site  Analysis Reports  Uklities Setup  Wiew ‘Window  Help

4| B 8 @ & 12 2

& TrapEsplorer - Eumpai

El@ ty Steam Plant
& (001) TLY sample data

e (003] Mi Show Trap Table
Show Inspection Hiskary

Mew Trap
Madify Area
llevs Area

Delete Area

Areas I Boute:

Create Route Ascending
Descending

Mew Raoute

I |C:\Program Filest TrapManageriDatabaseiDemoEL2K mdt 2

These routes, which can be as varied as each user’s requirements, are created
in one of two ways.

Routes though a single area listing traps in either increasing or decreasing
numeric order can be created quickly and easily using Create Route (choose
Create Route > Ascending or Create Route > Descending from the pop-up
menu formed when right-clicking in the Site window).

Alternatively, New Route (choose Site > Route > New Route or Create Route >
New Route in the pop-up menu formed when right-clicking in the Site window)
allows you to create a custom route through several areas.
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OTrapRoute: Define New Route - Untitledl * - TrapManager - |EI|1|
Sike  Route  Analysis Reports  Ukilities Setup  Yiew  indow  Help

A B w8 @l 8] 1] 2l

17 TrapRoute: Define New Route - Untitledl * : - |EI|1|

Filter Advanced

Available Traps Selected Traps 4

Area-TraplD I Model - Area-TraplD I Model I Stz |
0 001-00001  SS1N-21

07 00100002 SSTM-21

W o0t-0000s J%a0 127 001-00003  SS1N-21

127 001-00007  JSR10 127 001-00004  J3%10

7 001-00008  JTRIE 7 001-00006 J3%10

o o01-00008  J10-30 Bimnene |
30000010 AdG -

@ 001-00011  A4G

@ 001-00012  P46S
& 001-00013
£ 001-00014
£ 001-00015

IFor Help, press F1 |C:'|,Pr0gram Files\TrapManageriDatabaselDemoEIZK.mdt 2

Select traps listed in the site for the new route. Use the arrow keys or drag and
drop to move one, several or all traps into the new route in the desired route
order.

Name, save and print the new route.
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Doing a Survey

Once the route has been created, it can be downloaded to the TM hardware.

To prepare the TM unit for communication with the PC, follow the instructions

y

UTrapEprorer - Company Mame - TrapManager - |E||i|
Sike  Analysis Reports | Ukiities Setup  Wiew  Window  Help

Comrmunications

Frepare Data to Send o iC, ..

4 TrapEsnplorer - Co Export
E"@ My Steam Plan Import P51 Diaka. ..
@ (001 TLY s |ypdate TrapCodes

&3 (002) Histo
{3 (003) Mived Data

Areas I Boutes ]

I |C:'|,Program FilesiTrapManageriDatabaselDemoEl2K, mdt 2

below:

1.

3.

Connect the communications cable to an available COM port. (When using
the included USB communications cable to connect the TM5N (TM5N-EX),
it is not necessary to install the USB driver separately as it will be installed
automatically during the TrapManager installation. When using a USB to
serial adapter with the D-SUB Serial communications cable to connect the
TMS5 (TM5-EX)), the driver must be installed separately. For details, refer to
the page 39 “Appendix 1: USB to Serial Adapter Installation Instructions”.)

Connect the other end of the communications cable to the TM hardware.
Turn on the TM hardware and press the [DATA TRANS] key.

The TM hardware will now wait for the PC to initiate data transfer. Choose

Utilities > Communications (or select the Communicate icon on the toolbar) to

send and receive data to and from the TM hardware.
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Download

A O W N

7 Communicate with TrapMan Hardwai

Download

Tranzmit Data To Hardware

j Wiew New

Motes |

IFor Help, press F1 |C:'|,Program Files\TrapManager’,

Enter the route and survey names, then click [Download] to send the data to the
TM hardware.

Upload
(= Communicate with TrapMan Hardware |Z|i:|z|
Download A Upload o DOther __“.
Feceive D ata from Hardware
- SawveData

Foute

Survey

| Default Survey 4/28/2009 | Motes |
v Completed

[~ Update MasterLaa for MO CHECK traps.

ij Wiew 1

Diizplay All J Wisw I Save I

When the survey has been completed, upload the data to the PC for analysis.
Click [Start] to upload the data. The data will be updated or added to the Master
Log and Inspection History records automatically.

At the time of upload, there is an option to update Masterlog for NO CHECK
traps. If selected, trap records in PC are updated from the data in TM
TrapMan. The default is not selected.
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Analyzing the Data

Onnalysis - Untitled 1 * - TrapManager = | Ellll
Sike  Analysis Reports  Utilities Setup  Yiew Window Help
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IFor Help, press F1

|C:iProgram Files|TrapManiager\Database\DemoEl2K mdt 2

After the first survey has been completed and the data uploaded to the
computer, you can analyze the data using TrapManager’s powerful analysis

functions.

To create a new analysis, choose Analysis > New. An untitled analysis dialog
box will appear with the title “Analysis — Untitled 1” (you will give it a name when

you save the data).

The Analysis dialog box is used to set parameters that will determine the scope

of the analysis.
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Onnalysis - Untitled 1 * - TrapManager o |E||5|
Sike  Analysis Reports  Utilities Setup  Yiew Window  Help
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5] Analysis - Untitled 1 *
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IFor Help, press F1 |C:'|,Pr0gram Files! TrapManageriDakabaseiDemoEI2k. mdt 2

After you have set the parameters for the analysis in the Filter and Advanced
tabs, click the Selected tab. This automatically causes the traps matching the
criteria selected to be listed in table form.

8
x

Onnalysis - Untitled 1 * - TrapManager
Site  Analysis Reports  Utiities  Setup  View Window Help

| || | Gl & ] 2

71 analysis - Untitled 1 *

Analysis by Trap Type

ol#BM >x|- L]Hl

-
=
-

Current & Previous
Analysis - Untitled 1 *

BIEEE-ETER

IFor Help, press F1 |C:'I,Program Files\TrapManageriDatabaseiDemoEI2K, mdk 2

Clicking the [Analyze] button displays a color graph based on the analysis data
that you have selected. The data can be displayed in table or graph form and
then printed or exported in various formats.
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For Help, press F1 |C:l,Pr0gram Files} TrapManageriDatabaseiDemoEl2K, mdt 2

<|E|m |m2 [BElo|

The graph is actually one part of a split window with three elements: the Graph
module, the Summary Data module (with a table containing the data shown in
the graph) and the module containing the Analysis dialog box.
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Graph Module Toolbar o

A vertical toolbar containing the above icons is located on the right-hand side of
the window.

TrapManager’'s Graph module provides a great deal of flexibility in arranging
and viewing data in graph form.
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IFUr Help, press F1 |C:'|,Prugram Files|\TrapManageriDatabaseiDemoEIZK. mdt 2

Right-clicking in the graph frame displays a menu that allows you to change the
style and appearance of the graph.

To see the HELP document for details, right-click anywhere in the graph

window and click any of the menu items. Click [HELP] in the new window which
will appear.
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Displaying and Printing Reports

OTrapManager
Sike  Analysis | Reporks  Utilities  Setup  Wiew  window  Help

Master Log

Inspection Histary

=101 ]

Fail Traps
Raoutes
Survey

Trap Codes
Master Codes

Ranges

Units
Hardware
User Codes

|C:'|,F‘ru:|gram Filesi TrapManageriDatabasel\DemoEIZE 2

Reports incorporating the data from trap surveys can be displayed or printed out
in various ways using the commands in the Reports menu.

i Select criteria for Master Log report

Fiter 1

— Grouping

% Area

' Application
Pricrity
tode of Operation
Trap Manufacturer
Trap Tupe
Trap Model
Period in Uze Range
Prezzure Fangs
Test Resulz
Leak Lewvel
Judgement Mode
Survey Hame
|Jzer Code 1
" User Code 2

i ie e e e Nie Nie e T Nie e

P!

Advanced ] Template ]

Sarting By Sarting Order

" tieaTrap D (+ Ascending [42]

" Monstary Loss " Descending [Z-4]

" Steam Loss

Frint |

Reports List

I asterog Repart 00

b4 azterlog Report 01
M asterog Report 02
Mazterlog Hport Template 1

Template
Drefault

Report Description

Erhanced farmat with 3 lines per records, 9 inspection
info, 8.5 %17 in. letter size, landscape format. Make sure
to zet printer paper size to LETTER [B.5<11]. Small

For Inspection History and Master Log reports, you can fine-tune your report by
making selections from the Filter and Advanced tabs in the dialog box
displayed. You can further organize the report by specifying the printing priority
and order in the Templates tab.
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[ seee =)D E RIS Tows 00

Master Log Report

Group By: AreaNo: Bezen

£ 002:00003 ]

HELE S
002-00004

a

a4
G (Toamdy

Master Log Report
A4, Landscape, 2 lines per record

Various templates for printing Inspection History, Routes and Master Log
reports are available from TLV. Contact TLV for more information.

Printing Trap Codes

Although no printed code book is provided with your TrapMan System, you can
print out a Trap Code Report for all traps™ or for specific trap types and
manufacturers. See TrapManager menu item Reports > Trap Code.

* Over 100 pages when all trap codes are printed
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Service

Visit our website for the latest information about TLV products, services & customer
support: www.tlv.com.

Worldwide offices:

TLV. CORPORATION

U.S.A. Tel: [1]-704-597-9070 Fax: [1]-704-583-1610
TLV. ENGINEERING S. A. DE C.V.

Mexico Tel: [562]-55-5359-7949 Fax: [562]-55-5359-7585
TLV. ENGINEERING S. A.

Argentina Tel: [54]-(0)11-5197-7274 Fax: [54]-(0)11-5197-7282
TLV. EURO ENGINEERING GmbH

Germany Tel: [49]-(0)7263-9150-0 Fax: [49]-(0)7263-9150-50
TLV. EURO ENGINEERING UKLTD.

U.K. Tel: [44]-(0)1242-227223 Fax: [44]-(0)1242-223077
TLV. EURO ENGINEERING FRANCE SARL

France Tel: [33] (0)4-72482222 Fax: [33] (0)4-72482220
TW PTY LIMITED

Australia Tel: [61]-(0)3-9873 5610 Fax: [61]-(0)3-9873 5010
TW, PTELID

Singapore Tel: [65]-6747 4600 Fax: [65]-6742 0345
TW/ SHANGHAI CO,, LTD.

China Tel: [86]-21-5102-1669 Fax: [86]-21-6482-8623
TLV ENGINEERING SDN. BHD.

Malaysia Tel: [60]-3-5635-1988 Fax: [60]-3-5632-7988
TV INC.

Korea Tel: [82]-(0)31-726-2105 Fax: [82]-(0)31-726-2195
TLV, INTERNATIONAL, INC.

Japan Tel: [81]-(0)79-427-1818 Fax: [81]-(0)79-425-1167

Manufacturer/Publisher:

Tm CO.LTD.

881 Nagasuna, Noguchi-cho, Kakogawa, Hyogo 675-8511, Japan
Tel: [81]-(0)79-422-1122 Fax: [81]-(0)79-422-0112
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Appendix 1: USB to Serial Adapter
Installation Instructions

(This is needed only when using the USB to serial adapter for the D-SUB serial
communications cable to connect the TM5 (TM5-EX).

Installation Procedure for Windows 2000

1. The device drivers for the included USB to serial adapter are located on the
TrapManager CD-ROM. Insert the TrapManager CD-ROM into your PC’s
CD-ROM drive before proceeding. The TrapManager Setup screen will
automatically appear. Click [Cancel] to close this window before proceeding.

2. With the computer on, connect the USB to serial adapter to your computer.

"A"dtdl‘.!“'t’..[’pgm. encbles o b device o wetk with 3. When the hardware wizard
comes up, click [Next >]. In the
@ USE Device next dialog box, select “Search

for a suitable driver for my

A device driver is a software program that makes a hardware device work. ‘Windows

needs driver files for your new device. To locate driver files and complete the H "
ietalation ok Noi device (recommended)" and
What da pou want the wizard to do? CIiCk [Next >] .
[5‘ Search for & suitable driver for my device (recommended) ]
1 Display a st of the known drivers for this device so that | can choose a specific Be sure to have the
driver

TrapManager CD inserted in
your CD-ROM drive.

< Back I Mext I Cancel

Found New Hardware Wizard

Locate Driver Files N
Where do you wart Windows to search for driver files?

Search for diver files far the follawing hardware device:

@ ATEN USB to Serial Cable

The wizard searches for suitable drivers in its diver database on your computer and in “ H H ”

ahy of the fallowing optional zearch locations that pou specify. 4 . SeleCt SpeCIfy a |OcatI0n and
Ta start the search, click Mext, If you are searching on a floppy disk or CO-ROM drive. .

insest the floppy disk or CD before clicking Nexst. CI | Ck [N eXt >] .

Optional search locations:
™ Floppy disk drives
[~ CO-ROM drives

V¥ Specify a location

[~ Micrasoft Windows Update

< Back. I Next > I Cancel |

5. Click [Browse...] and select folder 2:\GUC232A and click [OK].

Note: The "?" refers to the letter of your CD-ROM drive. In most cases this is D.

6. The wizard will search the indicated location for the proper driver. Once the
wizard indicates that it has found the proper driver, click [Next >].

7. The wizard will install the device driver. After the hardware wizard indicates that
the installation is complete, click [Finish].
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Installation Procedure for Windows XP

1. The device drivers for the included USB to serial adapter are located on the
TrapManager CD-ROM. Insert the TrapManager CD-ROM into your PC’s
CD-ROM drive before proceeding. The TrapManager Setup screen will
automatically appear. Click [Cancel] to close this window before proceeding.

2. With the computer on, connect the USB to serial adapter to your computer.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Thiz wizard helps you install software for.

ATEM USE to Serial Cable

\') If your hardware came with an installation CD
“ZE& or floppy disk. insert it now.

‘what do you want the wizard to do?

O Install the software automatically [Recommended)

[ (& Install from a list or specific location [Advan:ed]]

Click Mest to continue

Found New Hardware Wizard
Please choose your search and installation options. .

(%) Search for the best diiver in these locations

Use the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search removable media [floppy, CO-ROM...]
[ Include this location in the search: ]

DAGUCZ32ZAMMINXP

v Browse

() Don't search. | will choose the diiver to install

Chaose this option to select the device driver from a list. ‘windows does not guarantee that
the driver you chooze will be the best match for pour hardware.

[ < Back ]I Mest > ][ Cancel I

3. When the hardware wizard

comes up, select “Install from a
list or specific location
(Advanced)" and click [Next >].

Be sure to have the
TrapManager CD inserted in
your CD-ROM drive.

. Select “Include this location in

the search:”. Click [Browse...]
and select folder
?:\GUC232A\WINXP

and click [Next >].

Note: The "?" refers to the letter
of your CD-ROM drive. In most
cases this is D.

5. The wizard will locate and begin to install the proper driver. A warning dialog
may appear informing that the driver “has not passed Windows Logo testing to
verify its compatibility with Windows XP.” Click [Continue Anyway].

6. The wizard will install the device driver. After the hardware wizard indicates that

the installation is complete, click [Finish].
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Installation Procedure for Windows Vista (32 bit) and

Windows 7 (32 bit)

1. The device drivers for the included USB to serial adapter are located on the
TrapManager CD-ROM. Insert the TrapManager CD-ROM into your PC’s
CD-ROM drive before proceeding. The TrapManager Setup screen will
automatically appear. Click [Cancel] to close this window before proceeding.

2. With the computer on, connect the USB to serial adapter to your computer.

|| Found Mew Hardware =3

Windows needs to install driver software for your USB-Serial
Controller

W Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device,

<+ Ask me again later
Windows will ask again the next time you plug in your device or log on.

&) Don't show this message again for this device
Your device will not functien until you install driver software,

| Cancel

@ . Found New Hardware - USB-Serial Controller

Windows couldn’t find driver software for your device

* Check for a solution

Windows will check to see if there are steps you can take to get your device
werking.

* Browse my computer for driver software (advanced)
Locate and install driver software manually.

[ cancel
==
K3 L Found New Hardware - USB-Serisl Controller

Browse for driver software on your computer

Search for driver software in this location:

[E\GUCZ2AWIN VISTA] » [ Browse..

¥ include subfolders

[ Nea Cancel

3. When [Windows needs to

install driver software for your
USB-Serial Controller]
comes up, select [Locate and
install driver software
(recommended)].

Be sure to have the
TrapManager CD inserted
in your CD-ROM drive.

. Once [Windows couldn’t find

driver software for your
device] appears, click
[Browse my computer for
driver software (advanced)].

. Once [Browse for driver

software on your computer]
appears, click [Browse...]
and select folder

?:\GUC232A\ISTA
and click [Next >].
Windows 7 users should
select the same folder.

Note: The "?" refers to the letter

of your CD-ROM drive.
In most cases this is D.
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@) Windows can't verify the publisher of this driver software

2 Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

il Windows Security

information.

 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

(v) See details

() L Found New Hardware - ATEN USE to Serial Bridge (COMS)
The software for this device has been successfully installed
Windows has finished installing the driver software for this device:
ATEN USB to Serial Bridge
MJ‘

| Close

6. When [Windows can't verify
the publisher of this driver
software] appears, click
[Install this driver software
anyway].

7. The wizard will install the

device driver. After the
hardware wizard indicates
that the installation is
complete, click [Finish].

Installation Procedure for Windows Vista (64 bit) and

Windows 7 (64 bit)

The procedure to install drivers for 64 bit version of both Windows Vista and
Window 7 is different. Please install the driver FIRST, then NEXT insert the USB

to Serial adapter.

1. Locate and execute the 64 bit driver from ?:\GUC232A\Vista64\Setup.exe

2. Before installation, the exe checks that OS is Windows Vista 64 bit or

Window 7 64 bit.

3. After installation is successful, insert the adapter to any USB connector.
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Appendix 2: COM Port Identification

(This is needed only when using the USB communications cable or the USB to
serial adapter for the D-SUB serial communications cable to connect. It is not
necessary to check the COM port when using the D-SUB Serial
communications cable alone.)

When the hardware wizard installs the drivers for the USB cable or the USB to
serial adapter, a specific COM port is assigned to the device. This information
must be passed on to TrapManager for proper communication with the TM
unit to take place.

To determine the COM port assigned to the USB cable or the USB to serial
adapter, connect the TM and the PC, then double-click on the System icon in
the Control Panel for Windows. From System Properties, click [Device
Manager] on the Hardware tab.

For Windows 7 (both 32 and 64 bit), [Control Panel] ->[Hardware and
Sound]->[Device Manager] -> [Ports (COM & LPT)]

If using the USB communications cable the assigned COM port number will be
shown next to:

Ports (COM & LPT) >
USB Serial Port

If using the USB to serial adapter for the D-SUB Serial communications cable
the assigned COM port number will be shown next to:
Ports (COM & LPT) >
ATEN USB to Serial Cable

& H3 Network adapters

= Parts (COM &LPT) =1 Ports (COM & LPT)
F‘f Carmunications Part {COM1) '_,! &TEN 1USE ko Serial Cable (COMS)
ny‘ Comrmunications Pork (COMZ) 5 Communications Port (COM1)
ry I1SE Serial Port §COM12) J Printer Pork (LPTL)
+- 48 Processors )-8 SCSI and RAID controllers
USB Cable USB to serial adapter

TrapManager Basic Setup

— Hardware Communication Pat———————— Exi -?.elecl:nthe same (S:OM pchlrt in
[ rapManager. See p.

COM1 -] “Starting TrapManager for
COM4 N -. the First Time” for details.
COMB :

Fie COM? - [
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